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1. Foreword

The purpose of this document is to describe the operational procedures to be followed for internal reports
to comply with Legislative Decree 24/2023 on PROTECTION of persons reporting violations of European
Union and National law (so-called Whistleblowing).

Reports deemed inadmissible for the purposes of activating the “whistleblowing” discipline, for example
because the reporter does not declare that they wish to avail themselves of such protection, or for matters
not falling within the objective scope illustrated below, or for anonymous reports, will be managed as
ordinary internal reports, confirming the Company’s commitment to maintaining a management system
oriented towards improvement and adherent to quality and ethical principles subscribed to.

2. Who Can Report?

The subjective scope is the work context.

Anyone who has information, including reasonable suspicions, about violations already committed or not
yet committed (but which, based on concrete elements, could be), as well as conduct aimed at concealing
them (e.g., concealment or destruction of evidence) relating to behaviors, acts or omissions of which the
reporter or complainant has become aware in the work context public or private.

In addition to employees, reports can also be made by those who have established with public and private
entities other types of legal relationships other than employment relationships in the strict sense. This
refers, among others, to consultants, collaborators, volunteers, interns, shareholders of the same public
and private entities where they take corporate form and to persons with administrative functions,
management, control, supervision o representation.

The regulation also applies in the case of reports made within the scope of an employment relationship that
has since terminated, if the information was acquired during its performance, as well as when the
relationship has not yet begun and information about violations was acquired during selection or other pre-
contractual phases.

\ Rev. 0 PRATIHA Pag. 3 di 10




M A_MOG INTERNAL REPORTING CHANNEL
" LA VENUS JIaE (WHISTLEBLOWING): HOW DOES IT WORK?

ek ‘ MODEL OF ORGANIZATION, MANAGEMENT AND CONTROL EX L.D. 231/01(*)

3. What Can Be Reported?

Violations of national regulatory provisions:

¢ Criminal, civil, administrative or accounting offenses other than those specifically identified
as violations of EU law, as defined below.

¢ predicate offenses for the application of Legislative Decree 231/01;

e violations of organization and management models pursuant to Legislative Decree 231/01
(also not attributable to violations of EU law)

Violations of European regulations:

¢ offenses committed in violation of EU regulations indicated in Annex 1 to the Decree and all
national provisions implementing them (even if the latter are not expressly listed in the
annex). In particular, these are offenses relating to the following sectors: public
procurement; financial services, products and markets and prevention of money laundering
and terrorist financing; product safety and compliance; transport safety; environmental
protection; radiation protection and nuclear safety; food and feed safety and animal health
and welfare; public health; consumer protection; protection of private life and protection
of personal data and security of networks and information systems. By way of example,
consider so-called environmental crimes, such as discharge, emission or other type of release
of hazardous materials into the air, soil or water, or illegal collection, transport, recovery
or disposal of hazardous waste;

e acts or omissions that harm the financial interests of the European Union as identified in EU
regulations, directives, decisions, recommendations and opinions. Consider, for example,
fraud, corruption and any other illegal activity connected to Union spending;

e acts or omissions concerning the internal market that compromise the free movement of
goods, persons, services and capital (art. 26, paragraph 2, of the TFEU). This includes
violations of EU rules on competition and State aid, corporate taxation and mechanisms
whose purpose is to obtain a tax advantage that defeats the object or purpose of applicable
corporate tax legislation;

¢ acts or conduct that defeat the object or purpose of European Union provisions in the sectors
indicated in the previous points. This includes, for example, abusive practices as defined by
the case law of the Court of Justice of the EU. Consider, for example, a company operating
in a dominant position in the market. The law does not prevent such a company from
achieving, through its merits and capabilities, a dominant position in a market, nor from
ensuring that less efficient competitors remain in the market. However, such a company
could, through its conduct, undermine effective and fair competition in the internal market
by resorting to so-called abusive practices (adoption of so-called predatory pricing, target
discounts, tied sales) in violation of the protection of free competition

Reports...

¢ related to a personal interest of the reporter, concerning their own individual employment

relationships, or relating to employment relationships with hierarchically superior figures.

regarding national security and defense;

e relating to violations already subject to mandatory regulation in certain special sectors, to

which ad hoc reporting regulations therefore continue to apply (financial services, anti-

money laundering, terrorism, transport safety, environmental protection)

COVERED MATTERS

EXCLUSIONS
[ ]

Everything that DOES NOT fall within the scope by content or form -outlined in this document will be
treated by the Company as ORDINARY REPORT, not falling under the protection of Whistleblowing
regulation.
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4. What Are the Prerequisites for a Report and the Admissibility
Conditions?

Reports must be as detailed as possible in order to allow the evaluation of facts by the competent
subjects to receive and manage reports.

In particular, it is necessary that the following essential elements of the report are clear, also for the
purposes of assessing admissibility:

e jidentifying data of the reporting person (name, surname, place and date of birth), as well as contact
details to which subsequent updates can be communicated;

e le circumstances of time and place in which the fact occurred subject of the report and, therefore, a
description of the facts subject of the report, specifying the details relating to circumstantial information
and where present also the manner in which the reporter became aware of the facts subject of the
report;

e le personal details or other elements that allow to identify the subject to whom the reported facts are
attributed;

e the wording “reserved for the report handler”

It is also useful that to the report are attached documents that can provide elements of foundation for the
facts subject of the report, as well as indication of other subjects potentially aware of the facts.

5. Who Receives the Report?

The company has identified as recipient of reports:

X the Supervisory Body 231

O the Anti-corruption Officer

O the team composed of the following company figures: Name and surname as company function, Name
and surname as company function, Name and surname as company function

O other:

This subject is adequately trained in managing reports and possesses the characteristics of:

e AUTONOMY

o |MPARTIALITY: lack of conditioning and prejudice towards the parties involved in whistleblowing reports,
in order to ensure fair management of reports free from internal or external influences that may
compromise objectivity;

e [INDEPENDENCE: autonomy and freedom from influences or interference from management, in order to
ensure an objective and impartial analysis of the report.
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6. What Are the Procedures to Follow to Make a Report?

The Company has identified the following two reporting methods, respectively in written form and oral
form, to allow anyone to make the report:

METHOD | AVAILABLE CHANNEL
0 Regular mail to the attention of the identified recipient, at the address
, ZzZip code,
(indicate direct address of the report recipient)
In this manner: one envelope containing the report (form); one envelope
WRITTEN FORM containing the identity and contact of the reporter; a third envelope enclosing
the first two with indication of the recipient (and not the sender).
X Dedicated portal available from the website internet of the company’s
website, visible on the website footer or on the dedicated page.
ORALFORM | O Dedicated telephone line at number: where
We remind that it is | an answering service will be available exclusively for the designated recipient
always necessary for | Messaging system: channel Whatsapp at number: /
the reporter to identify | Tglegram at number: / available on the same portal

themselves (name,
surname, company to
which the report
refers)

available on the website
X Safety Box: present at company bulletin boards

It is also possible to request a personal meeting with the designated recipient.

7. What Happens After Sending the Report?

For each report received, the recipient must:

inform the reporter of receipt of the report within 7 days of receipt;

maintain communications with the reporter and request, if necessary, any additions;

diligently follow up on the report received and provide feedback on the report within 3 MONTHS from
the date of the acknowledgment of receipt (in the absence of acknowledgment of receipt, within 3
months from the expiry of the seven-day period from the submission of the report);

provide to the reporter within 7 DAYS from receipt of the report adequate NOTICE relating to the
processing of personal data pursuant to Articles 13 and 14 of the GDPR (attached to this document).

provide information on the method and procedures to apply to reports.

Rev. 0

PRATIMA Pag. 6 di 10




M JNUYCTCH INTERNAL REPORTING CHANNEL
1 LA VENUS JIE (WHISTLEBLOWING): HOW DOES IT WORK?

i ‘ MODEL OF ORGANIZATION, MANAGEMENT AND CONTROL EX L.D. 231/01(*)

8. What Happens in Case of Anonymous Reports?

In case of receipt of anonymous reports, when they are SPECIFIC, DETAILED e SUPPORTED by appropriate
documentation, may be treated by the Company as ordinary reports and, as such, may be handled in
accordance with internal regulations.

In any case, anonymous reports are recorded by the report manager and the documentation received is
preserved. In fact, the Decree provides that where the anonymous reporter is subsequently identified and
has suffered retaliation, they must be guaranteed the protections provided for whistleblowers.

9. What Happens in Case of Inadmissible Reports?

The report may be deemed inadmissible for:

e lack of data that constitute the essential elements of the report;

e manifest lack of foundation of the factual elements attributable to the violations defined by the
legislator;

e presentation of facts of generic content such as not to allow their understanding by the offices or person
in charge;

e production of only documentation without the actual report of violations.

In case the report concerns a matter EXCLUDED from the objective scope of application, the Company may
decide to treat it as an ordinary report, notifying the reporting person.

The same treatment may be reserved for reports that are unclear or not adequately detailed.

10. How Long Are Reports Retained?

Personal data is retained for a period of 5 YEARS from the date of notification of the final outcome of the
reporting procedure detailed below:

e the report recipient performs a preliminary investigation of the report;

e if following the activity performed they find elements of manifest lack of foundation, they order its
archiving;

e if elements of foundation are found in the report, they transmit it, without the reporter’s data, to the
appropriate internal or external bodies, each according to their competence.
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11. When Can an External Report Be Made (ANAC)?

The report can also be made directly to ANAC, National Anti-Corruption Authority, in written form, also
through the IT platform, according to ANAC Guidelines, or orally through telephone lines or voice messaging
systems or, at the request of the reporting person, through a direct meeting set within a reasonable time.

To be able to use the reporting channel established by ANAC, the following conditions must be met:

e in the reporting person's work context, activation of the internal channel is not provided for as mandatory
or, if provided for, has not been activated;

e the report was not followed up;

e the reporter has reasonable grounds to believe that, if they made an internal report, it would not be
followed up or that they would face retaliation;

e the reporter has reasonable grounds to believe that the violation may constitute an imminent or obvious
danger to the public interest.
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12. Notice to the Reporter

NOTICE REGARDING THE PROCESSING OF PERSONAL DATA
pursuant to Articles 13 and 14 of Regulation (EU) 2016/679
IN RELATION TO “WHISTLEBLOWING” REPORTS and ORDINARY REPORTS

La Venus srl hereby wishes to inform the reporter about the processing of personal data relating to “Whistleblowing”
reports and ordinary reports pursuant to Article 13 of Regulation EU 2016/679 and any subjects involved in the report
pursuant to Article 14 Regulation EU 2016/79.

DATA CONTROLLER

The Data Controller is La Venus srl with registered office in Via Dell’ Artigianato 7, 33087 Pasiano
di Pordenone to which you can write at the following email address: info@la-venus.com.

DATA PROTECTION
OFFICER (DPO)

The Data Protection Officer pursuant to Articles 37 et seq. of the GDPR is identified as PRATIKA
S.R.L. located at Via Carnia, n. 1, Rodeano Alto, Rive D'Arcano (UD), whose contact details are as
follows: dpo@gruppopk.com

PERSONAL DATA
PROCESSED

In principle, the reporting method indicated in the procedure can be used - to the extent
permitted by law and by the procedure to which this notice refers - without providing personal
data. However, within the reporting procedure, it is possible to voluntarily disclose personal data,
in particular information about one’s identity, name and surname, country of residence,
telephone number or email address.

The receipt and management of reports, based on the content provided by the reporting person,
may give rise to processing of special categories of personal data, for example information on
racial and/or ethnic origin, religious and/or ideological beliefs, trade union membership or sexual
orientation.

The report may also contain personal data of third parties. The interested persons have the
opportunity to comment on the report. In this case, we will inform the interested persons about
the information. The confidentiality of the reporter will be preserved, as the interested person
will not receive any information about their identity - as far as legally possible - and the
information will be used in such a way as not to endanger anonymity.

Data not useful for the report will be immediately deleted in order to respect the principles of
purpose and minimization of processing.

PURPOSE OF
PROCESSING

The data directly provided by the reporter to communicate alleged unlawful conduct of which
they became aware by reason of their employment, service or supply relationship with the Data
Controller, will be processed by the Entity itself to manage such situations.

Personal data is acquired as it is contained in the report and/or in acts and documents attached
to it, refers to the reporting subject and may also refer to persons indicated as possible
responsible for unlawful conduct, as well as to those variously involved in the reported events.
The data will therefore be processed to carry out the necessary investigative activities aimed at
verifying the foundation of what was reported, as well as, if necessary, adopting adequate
corrective measures and taking appropriate disciplinary and/or judicial actions against those
responsible for unlawful conduct.

DATA RETENTION
PERIOD

Personal data is retained for a period of five years from the date of communication of the final
outcome of the reporting procedure.

LEGAL BASIS

The processing of personal data, whether “ordinary”, special pursuant to art. 9 GDPR or judicial,
is

necessary to implement the legal obligations provided by whistleblowing regulations, compliance
with which is a condition for the lawfulness of processing pursuant to art. 6, par. 1, lett. c) and
pars. 2 and 3, art. 9, par. 2, lett. b) and arts. 10 and 88 of the GDPR

DATA PROVISION

In order to classify the report as whistleblowing, the identifying data of the reporter (name,
surname) must be provided mandatorily; in case the reporter wishes to proceed with an
anonymous report, the latter will be considered as an ordinary report.

DATA RECIPIENTS

Personal data will be processed by the receiving subject, identified in the procedure to which this
notice refers.
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The personal data of the reporter and those of the persons indicated as possible responsible for
unlawful conduct, as well as persons variously involved in the reported events, will not be subject
to dissemination, however, if necessary, upon their request, they may be transmitted to the
Judicial Authority as independent Data Controller.

Within the scope of criminal proceedings possibly instituted, the identity of the reporter will be
covered by secrecy in the manner and limits provided for in Article 329 c.p.p.; within the scope
of disciplinary proceedings, the identity of the reporter will not be revealed in all cases where
the contestation of the disciplinary charge is based on distinct and additional ascertainments
compared to the report, even if consequent to it, while it may be revealed where three
prerequisites concur together, namely:

(a) that the contestation is based, in whole or in part, on the report,

(b) that knowledge of the reporter’s identity is indispensable for the defense of the accused,

(c) that the reporter has expressed specific consent to the disclosure of their identity.

AUTHORIZED
PROCESSING SUBJECTS

Only the receiving subject is able to associate reports with the identities of reporters. If
investigative needs require that other subjects must be made aware of the content of the report
or the documentation attached to it, the identity of the reporter will never be revealed, nor will
elements be revealed that may, even indirectly, allow identification of the same. Such subjects,
since they could in any case become aware of other personal data, are all formally authorized to
process and specifically instructed and trained, as well as required to maintain secrecy about
what they learned by reason of their duties, without prejudice to the reporting and complaint
obligations referred to in Article 331 of the Code of Criminal Procedure.

PROCESSING METHODS

Data may be processed in analog or computerized form according to the methods identified by
the company as communication channels and identified in the procedure to which this notice
refers.

Personal data will in any case be processed in compliance with the regulations provided for by the
GDPR and in particular guaranteeing compliance with the principles of transparency, purpose
limitation, minimization, storage limitation, integrity and confidentiality.

DATA SUBJECT RIGHTS
AND COMPLAINTS

Based on the provisions of Legislative Decree 24/2023, the classic rights of the data subject
provided for by the GDPR in Articles 15-22 can be exercised within the limits of what is provided
for in Article 2-undecies of the Privacy Code. This latter article establishes that the mentioned
rights - among which appears the right of access - cannot be exercised when an actual and
concrete prejudice to the confidentiality of the identity of the person reporting violations is
conceivable (paragraph 1, lett. f).

If the reporting person has provided personal data, they have the right to information, correction
and deletion of personal data. The user may also limit the processing or request its transfer to
another responsible entity.

Furthermore, they have the right to object at any time to the processing of your personal data
for reasons arising from your particular situation.

The reporter has the right to revoke consent at any time. The revocation of consent does not
affect the lawfulness of processing carried out until revocation.

The exercise of such rights can be activated by contacting the report recipient or the data
protection officer mentioned above. If the right of rectification, deletion or limitation of
processing is exercised, the Controller is obliged to inform all recipients to whom personal data
has been communicated, unless this proves impossible or involves disproportionate effort.

The data subject has the right to lodge a complaint with the competent supervisory authority in
the Member State in which they habitually reside or work or in the State where the alleged
violation was verified.
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